Eyypadr oto CEYAAN

1. Mneite otnv oeAida tng EYAAN: www.eydap.gr

@ EYAAN H ETAIPEIA~  EXEZEIZ ME EMENAYTEZ~ BIQEIMH ANAMTY=H= NEA~ cEYAAN BT

eB'll

Ebill. MaZj, 8a kavoupe 1o xapri... ofuyévo

€50 Tov nA cou A 6 eukoha Kai ypryopa

EvnpepwBeite npiv MV npodtAsua oag ora Kévipa NeAaTév Kai g pac

E£6pANOn Aoyapiaopav Awaxavoviopoi OPsAGY Evnpépwon ooisiwy Kowwvixé TipoAéyo
MAnpLOTE TOV Aoyapiacyd oag Kavte Ty aitnon oag Ai0pBLIOTE Ta CTOXEIR TG Kéve TV aimon oag
NAEKTPOVIKE POVIKG Tmapoxrc oag MAEKTPOVIKG.

Aiakomég Y5posetnong call Evnpépwon yia v
Anoxéteuon oAy

ILEPWOEITE KOt SAMIOTE = &
Avortohir AtTixr

GEYAAT 0O Aoyapiaopée pouv Afjdwon sTrTnSsupertia Evspyoroujote o eBill

To AEKTPOVIKG GO KaTGTTIHG Aeite Tov TENEUTOIO AoYApIAGHO ANAGOTE TIC TAPOXEC Kaapyioe Tov &vumo
emayyeNuaTKiG Xpiion oyapiooyd

2. Em\é€te ZYNAEZH/EITPA®H (smavw 6€€Ld) ) To koupmi eEYAAN (katw
aplotepa) yia va petaPeite otnv 006vn ZYNAEZH/EITPADH

> IYNAEIH/ E[TPA®H

cEYAAN
Eyyeypappévog Xpnorng
ONOMA XPHEITH: KQAIKOE:
Z£xaca To Gvopa XpRotn (username) Z€xaoa Tov KWBIKG (password)

fia VO PNOPECETE Va XPNOIHONOIROETE T oUVBEon péow Google Ba npénel va éxete oAoxAnp@oet Tnv syypadn oag oro €EYAAN xar va éxere evepyonomoe! ) oxemiki smiAoyr] OV KOpTEAQ Twv
napoxwv oac,

G zovoeon péow Googe

Néog Xpnorng

Eyypadeite onig unnpeoieg eEYAAN

3. Zto nedio Néog Xprotng natrjote EFTPAMH

4. Emnewta avoiyel n mAatpopua anod tn Mevikn Mpappateia MAnpodoplakwy
ZuoTtnuAtwyv Anpootag Aloiknong yla ouvdeon He Toug KwSLKoUg oag Tou
Taxisnet, wote va yivel tautomnoinon.


http://www.eydap.gr/

Fevikn Mpapparteia (:’_’ ..-‘:-::I EAAHNIKH AHMOKPATIA
IE MAnpogoplakwy Zugtnpdrtwy [ 4 # Ymoupyeio Wnglakig
Anpdoag Aloiknang W54 MaKuBépvnong
AuBevTiKOoTTOINON XPAOTN

2.uvdeon

Mapakahy eigdyeTe Toug Kwdikolg gag ato TaxisMet yia va ouvBeBeite.

XproTng:

Kw&ikég:

Kévtpo AiahemoupyikoTnTag (KE.A ) Ymoupyeiou Wnoiakng AlakuBEpvnang

5. JuumAnpwote ta otolxela oag otn dpopua kot matriote LYNAEZH.
AkoAouBel n mapakaTw elKOVA

Anpomag Moiknong ==

AuBevTIKOTTOINON XPNOTN

ZOg eVNUEPVOUYE OT1 YIG TO OKOTTO TN NAEKTPOVIKAC TAUTOTIOINDTNG GO, N eQapuoyn
"HAEKTPONIKH TAYTOMOIHEH KATANAAQTON EYAAN" Ba aTmokTrog TTpoOoRacn
oTa Baoika atoixeia MnTpwou (ASM, Ovopa, Emwvupo, Natpwvupo, MnTpwvupo,
"ETog Mévvnanc) TTou TIopéXovTal amo TO QOPoAOYIKG pnTpwe Tou YTIOYPIEIOY
OIKONOMIKQN Trou Biayeipifetai n A A AE.

levikd Mpappareia 1;, :I EAAHNIKH AHMOKPATIA
| Ninpogoplakiv ZusTnpdtwy g 3 Ynoupyeio Wnpiakiig
A= makuBépvnong

CEmatpopy ®@Zuvéxea

6. Matnote ZYNEXEIA kot AMOZTOAH

7. It MePUMTWON TOU UTIAPXEL LEPLKA aAoUUdWVIA LE TO OVOUATEMWVU O TIOU
€XOULE KATAXWPNUEVO OTO cUOoTNUA pag, Ba oag {ntnBel va mAnktpoAoyn-
oete Tov AplBuo Asgitiou Tauvtotntac. Edv n acupdwvio mMopapeiveL, OTWG



Kol oTNV MEPLMTWOon NG MARpoug acupdwviag, Ba spdaviotel To pRvupa
NG €KOVOC KL UIopeite va mpoPeite otig anapaitnteg dlopbwoelg matw-
vtag 6w.

Kowe tov Aoyapraopd, puteye éva Sévrpo, e St
Kal Apnoe To NéTIoNa O EPAG... o ,

Tiati, yio k30¢ § Aoyapiacpous nou PEtatpinovas of Yne1axoos, \
@uteioupe iva bévipo, o€ guvepyacia pe v wedall

WHOIAKEE YNHPEIIEZ - ANTIMETONIZEIEZ KANOIO NPOBAHMA; =~ XPHIIMEX NAHPOQOPIEE~ EMIKOINQONHITE MAZI
[ TIA NAPOXEL | EITPAOH-TAYTONOIHIH

1A NAPOXET EMMPAQH-TAYTONOIHIR

A

BpiBnxe QOUPGWVIG PE TO OVOUATENGVUNO NOU EXOUHE KATAXWPNUEVO OT0 cUOTNIG paG. MNopaKaloUpe NPoXWPNoTE o8 AlbpBuwor)
Lrogeiwv. Av Sev 310pBwBel TO NPORANPO, CNIXOIVWVNOTE pe To 1022@eydap.gr, avadEpovias TOV/Toug apiBRo/ous HnTpwou
napoxneg oag xal Tov AOM ooc,

Kavre xAik £3w y1o anoouvSeon anod 1o faxis xar emotpodr omy apxixn oceAida g EYAAN

8. e mepintwon cupdwviag Oa epdavioTel N MAPAKATW EIKOVA LE TA OTOL-
Xela oag

TYNAETH/ EMTPA®H / NA MNAPOXEZ / EITPAOH-TAYTOMNOIHIH

EITPA®H-TAYTONOIHIH

EmBepaiwon oTosiwv

Ovoua:
Marpwvupo: XPHITOX
MnTpwvupo: MAPIA

9. Matwvtag to kouuri EMOMENO sudaviletal n mapakdtw eKOva

TYNAEZH/ ETTPA®H / MNA MAPOXET / EMTPA®H-AHAQIH ITOIXEION

EMTPA®H-AHAQIH ITOIXEIQON

Ovoua
Email:*
Narnjore ro xouuni “AnooroAr} xwdixoU*® yia va oa¢ anooraAsi Kwdikég oro email yia snaAnBsuon.

Npoooxn! Natwvtag ANOZTOAH KQAIKOY B6a otadet oto email mou avadépetal otn
doppa autr, o Kwdikdg Emainbesuong.


https://www.eydap.gr/MyAccount/changeCustomerData1/

EfTPA®H-AHAQIH ITOIXEION

Ovopa:
Email:*
Marnore ro xoupuni "AnooToAr] KwdiKoU™ yia va cag anooraAsi kwdikég oro email yia enaAnfsvon.

Exet otaAsi email pe Tov kwdiko enaAnBeuong orn SievBuvon nou SnAwoars

4yndiog kwdikog enaAnBevong:* m

Oa AdBete email pe TO MAPAKATW HUAVUU

E EYAAN <1022_mailer@eydap.gr=
MNpoc: Egeig

MoporoAOUE CUUTIANPWOTE OTN POPUX EVYPOPIE TOV TIXPOKATW KWEIKO: 7046,

10. NMAnktpoloynote tov Kwdikd Emainbsuong mou AaBate oto email oag oto
niedio 4dpnodrLog Kwdikog emaAnBsuong kat matwvrtag ENAAHOEYZH 6a -
davIoTeL N MapaKATW EKOVA

EITPAOH-AHAQIH ITOIXEIQN

Ovopa

Email-*

Marijors To xoupni “AnooToAl] KwSIKoU" yia va oac anooraAsi xwdiog oro email yia snaAiBsuon. m

4PRPIOC KWBIKGG EnaAnBsuonc:* 7046 m

TnAEpuvo:*

Kivnro:* 9.

Ovopa Xprom
(( Aanvikoi J

Kuwbikog Mpoopaong
(5-15 xapaKmpec):*

EmieBaiwon KwBiKou npoopacnc:*



Napakahoops cupninpaore Ta 7 npwra Yndia Twv Ap. MnTpwou ohwv Twy NAPoYWY 0OC CINV avTIOTOIXN KOTNYOPIa, XWRICUEVOUS PE KOPPA av £ival 300 f NEpIOCOTEROI , Ywoic kevd. Napadeyua: 0012345,0123456,1234587

EvahAarnxd, pnopoiv va sivar oz AioTa, pe pia napoyi o= raBe xpappr, nx
0012345
0123486
1234567

(&pio: 1500 yapaxmpec f 187 napogic)
Ap. MnTpaiou EYAAN os akivjra ota onoia

eipan iBokThnG kal Sev £xw eXpIoBoE!
cipan IBIOKTAING Kal £x5w cKpIoBooe

Eipal EVOIKOC

Baoei Tou Kavowapod Yapeuang éxw my uncgpéwany

+  Eav oro pedhov unapter petafokn omy karaoroon iBiokmoiac/expicBuons arkViTou Pou, va ENKQIPONGINCE TO OTOINEID POU OXETIKG WE TNV GVTICTOIT NapoxT.
. I nepintwon expicBwong akviTou pou, va BnhwBoiy Ta croeia Tou MicBwTi pou ané cpéva fj ané Tov iBlo, oe NEpINTWEN B& ANCKWENGG Tou va GpovTiow yia T Biaypadi Tou

EmBupa To aurdparo email emiPepaoivong nou Ba Aafw va sivar:
owonmkd (onAq emBepaiwon unoPolhc Tou amjparoc)
avahutiké [nepihapfdver Ta rongeia now SnhalBnkav kar Ta apysia nou evBexopivwe unofhiBnkay)

"Eyw AdPer yvion ka1 anodéxopar v MoAmer Opbhc Xprione kel v Nokmen npootaciog Mpoownikay AsSopévwy Karavahwriow

=3

11. SupmAnpwote tn ¢opua eyypadrg LE T oTolEla oag, emAéyovtag Ovopa
Xpnotn (aAdaplOuntikoi Aatwvikol xapaktrpeg) kot Kwdwkd NpoocPaong (5-
15 xapaktipeg) mou emBuELTE.
AkolouBnote tig 0dnyieg cupmAnpwong TG GOPUAG, WOTE VO CUUTTANPW-
OE£TE OWOTA TOUG apLOUOUC UNTPWOU TWV MTOPOXWV GOC.

12. ETUA£€ETE CUVOTTIKO 1) avaAuTtiko email emiBeBaiwong attiuatog eyypadng
kat Exw AdBet yvwon kot amodéxopar v [HoAitikn Opbric Xprjong kattnv Ilo-

Atikn tpootacioc [Mpoowtikwy Asdopévwv KatavolmwTtwy

13. EQv CUUMANPWOOTE CWOTA OAA TA OTOLXELD oTNV POpUa eyypadng, N €y-
ypadn cag Ba oAokAnpwOel kat Ba epdaviotel n mapakdtw oBovn.


https://www.eydap.gr/UsePolicy
https://www.eydap.gr/userfiles/c3c4382d-a658-4d79-b9e2-ecff7ddd9b76/Πολιτική%20Προστασίας%20Δεδομένων%20Προσωπικού%20Χαρακτήρα%20Καταναλωτών_2.pdf
https://www.eydap.gr/userfiles/c3c4382d-a658-4d79-b9e2-ecff7ddd9b76/Πολιτική%20Προστασίας%20Δεδομένων%20Προσωπικού%20Χαρακτήρα%20Καταναλωτών_2.pdf

» EMTPA®H-AHAQIH ETOIXEION

H eyypadn oag oro eEYAAN £yive enmuxwe. ©a AdBere aurdparo email eniBefaiwong ornv email 3ievBuvon nou dnAwoare

©a pag BonBACETE va PEILOOUNE TO NEPIBAAAOVTIKG HAG aNOTUNWHG;

Evepyonoifore v unnpeocia eBill kai AaBere 1o Aoyaplaoud oag pe acdaleia, TaxuTNTa Kal ané TNV Gveorn Tou unoAoyioTr oag n
TOU KivniTou oag

eB'll
Na evepyonoinBei n nAekrpovikn iSonoinon pe email ka1 va yivel SIaKoNf EVIUNOU Yia TIG NOPAKATW NAPOXES:
@é 4 AMAPOYZIOY

Me v evepyonoinon Ba AGBete oxenikd email eniBepaiwong.
Mnopeite va petaBalAeTe T pUBPIOEIC ONOTESANOTE OTNV KAPTEAG TWV NAPOXWY 0QG.

Me to TéAOC TNG e£yypadnG oag, WUMOPEITE va EVEPYOMOLNOETE ameuBeiag tnv
nAektpovikn gldomoinon pe email yia tnv €kdoon tou Aoyaplacpol cag Kal Thv
KaTtdpynon tou €vtunou Aoyaplaopou (ebill).

AvaAoya e TO av EXETE ETUAEEEL CUVOTITIKO N AVOAUTIKO ouTOpATO email
emuBeBaiwong eyypadnc, Oa AdPete oto email mou €xete SnAwoeL To
oautopatonotnuévo email emiBefaiwong eyypadng oag, OMwe PAETETE MTAPAKATW:

Ayamnté/n kope/kupia,
Iog U opLoTolpEs v Ty eyypadrn cog oto eEYAAN.
To otoeio mou bnAwoars sivar:

‘Ovopa:

Tnhsduwvo:

Kivnto:

Email:

Ap. Mntpwouw EYAAN oE akivrta ota omoio:
sipan uoktiTng Kon Bev T Exw expoBwost
slpa BLOKTATAG Kol Ta EXw expuoBuasL

sipon Evolkog

username:

Iog ouvioToUpE, HETA TNV Eloobo oto eEYAAT, va evepyomolroete T dwpeav Suvatdtnra nhzxtpovikng etbonoinong pe anootohn e-mail ffkaw sms (xafz dopa nou exbibeton Aoyaploousg oag,
£0V KOTA TNV katapstpnon Somotwooups avfnuévn kartavahwon i av, evio £xete Swoel ndywa evtohn efodhnong otnv Tpanela oag, o hoyapraopog Szv sfodhnBnke kaw ywe AnfimpoBzopog).
Eniong, propeits av Bekete va daxoets Tnv amootoln Eviunou Aoyapiacpol.

Kabe dopd mow umdpyel ahhayr) OTL OTOLELD EMKOWWYIOG OOG LTOPEITE va To EVIHEpWOETE, wote va Sinodaiioets ot n nAektpovikr ewbomoinon mou oog amooteAhoups Ba dBdva otnv
Siz0Buvon nizxtpovikoy toyubpopsiou mou emBupsite.

Ectv oo peMhov undpéel petafoln otnv katdotoon Woktnolag/sxuioBwong akwnhtou oog, mapaxkodoUE Vo STIKQLPOTIOUCETE T0 OTOWELN 00g OXETIKG JE TNV QVTLOTOLLN Tapoyr.

Iz nepintwon ekpicBwong akwhitou oog, mapokaiolps va dniwbolv to otoyEsic tou Muwobwth oag and sodag i ano tov b, os mepintwon de amoxwpnorng Tou v Gpovtioete yia tn Swaypadn
ToU.

Itn budBzon oac,

EYAAN AE

Elpaote otn 61aBeon oag yla kaBe Steukpivion. MNa BonBela matrote edw.


https://www.eydap.gr/CustomerService/CustomerContactOffice/ClickToCall/

